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If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


Case Number: | cs 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: Rebecca Keil 

Mountain View Veterinary Clinic 

Premise Address: 9725 N Thomydale Rd Ste 101 

City: Tucson State: AZ Zip Code: 85742 


520-744-7456 


Premise Name: 


Telephone: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 


Name: Bruce Berk 

Address: => 

City; —<—— State: — Zip Code: <> 
Home Telephone: Cell Telephone: —— 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT. IN SUBSTANTIAL HARM TO. YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL. RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: Cleo 


Breed/Species: Cat 


Age: 18 Sex: F Color: 


Black 


PATIENT INFORMATION (2): 


Name: 


Breed/Species: 
Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
Dr. Rebecca Keil 
Mt. View Veterinary Clinic 
9725 N Thornydale Rd Ste101 
Tucson, AZ 
85742 
520-744-7456 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
Lyric Berk 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this cas 


Signature: 


Date: O Sy EQ/ qe G 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


On 17May2019 my daughter, Lyric Berk, took Cleo in to be evaluated by Dr. Keil. Cleo had started acting lethargic 
though she was still eating, drinking, using the litter box, no vomiting, no diarrhea, her skin color looked normal(thouar. 
Dr. Keil would say she was ‘yellow') . She was experiencing some hair loss though | accepted that as part of growing 
old. 

My daughter called me(| was at work) and told me that she, as well as myself, are being accused of animal abuse. | 
asked my daughter to have Dr. Keil call me. 

Dr. Keil did call me and immediately put me on the defensive telling me how bad the cat looked(she told me this was a 
clear case of animal abuse) and if | didn't do something right then and there, she was going to contact Animal Control 
and report me for animal abuse and have the cat confiscated and myself cited unless | either had HER do the lab work 
and the follow-up treatments or put the cat down. Once | again | was threated with, if | don't follow through with the 
treatments she was again going to call Animal Control! to report me. | asked Dr. Keil what something like this would 
cost. | was quoted some ridiculously high amount and knew | wasn't going to be able to afford her prices so | asked 
her to allow my daughter to take the cat home so on Saturday, the next day, we can take the cat to someone else to 
have her 'put down’. Dr. Keil was reluctant but okayed the request with one stipulation and one threat, | must have the 
vet who puts Cleo down to fax over a confirmation/report stating the cat has been euthanized. If she does not receive 
a report she will still! contact Animal Control to have me cited/arrested for animal abuse plus have the cat removed 
from my house. 

On Saturday, 18May2019, Lyric, myself and Cleo went to St. Mary's Animal Clinic, 1010 West St. Mary's Rd, Tucson, 
AZ, 85745, 520-623-8439, to get a second opinion before we had her euthanized despite being under threat of legal/ 
lawful action if we DIDN'T put the cat down. Dr. Gabe Benitez, as well as his vet tech(wish | remembered his name, he 
was WONDERFUL), put our fears at ease and our stress levels began to lower, my daughter managed a smile when 
he told us he sees no evidence of abuse, just a very old cat. Dr. Gabe explained the different options to us without 
threats and intimidations and what we could to for this 18yr old cat to make her feel more comfortable. We agreed to 
lab work and some medication. 

Cleo is improving and enjoying our company as we are hers. If Dr. Keil had her way, Cleo would be dead-for no other 
reason than some scenario she created in her head. 


My complaint is how | was treated. ! don't like being threatened and | don't like being accused of being an animal 
abuser. | don't know if Dr. Keil has done this with other clients but | felt like | needed to say something just incase this 
behavior is a pattern of hers and others have complained also. 


Bruce Berk 


Rev 8.14.17 
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Mountain View Veterinary Clinic 
9725 N Thornydale Rd Ste 101 
Tucson AZ 85742 
(520) 744-7456 
www.mountainviewvetclinic.com 
June 17, 2019 


Arizona State Veterinary Medical Examining Board, 
Respond to 19-85 In Re: Rebecca Keil, DVM 


Cleo Berk an 18yr FS DMH cat was presented for examination for her skin disease on May 17, 
2019. Present during the examination and discussions were Mr Berk’s daughter, and my office 
manager Turi K. 


Cleo was last seen for the same skin condition in August 2018. Mr. Berk’s daughter was present 
for this examination, and she broached the subject of euthanasia due to financial constraints that 
would allow them to address Cleo’s treatment. At that exam Cleo had open wounds from 
scratching, lichenification, and alopecia on both of her pinna. She also had greasy dandruff on 
the proximal one third of her tail. Pictures were taken to document the skin lesions. Mr. Berk’s 
daughter was presented an estimate to do a DTM culture and skin scrape which showed she had a 
bacterial infection. Mr Berk’s daughter declined a Chemistry Profile/CBC/T4 and biopsy of the 
lesions at this time. Therapy consisted of systemic antibiotics and topical cleansers. Cleo was to 
be seen 14 days later to re-evaluate her skin and the effectiveness of therapy. Mr Berk and/or his 
daughter failed to respond to several attempts to schedule Cleo back in for follow up to evaluate 
her skin. 


At today’s visit, on May 17, 2019 Cleo was in poor condition. She had lost 3.5 pounds since her 
last visit in August. 60% of her body had no hair and the skin was inflamed with red papules 
generalized, her pinna were bald and appeared to have a yellow tint to the tips, severe dental 
disease was also present. Cleo was not able to support herself in her rear limbs during this exam. 
Unfortunately, we neglected to take pictures of Cleo’s condition at this visit. 


Mr. Berk's daughter had brought Cleo in to be evaluated and Mr. Berk was not present. We 
discussed Cleo's poor condition and his daughter became tearful and said her dad thinks that Cleo 
is fine but she knows that Cleo is suffering. I advised her that Cleo's condition needs to be 
addressed immediately. We discussed diagnostics and treatment up to and including humane 
euthanasia. She stated she could not authorize any diagnostics or treatment, her Dad would need 
to okay this. She also stated that she did not think he would be willing to do any diagnostics as he 
feels Cleo is fine. , 
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I spoke on the phone to Mr. Berk and discussed Cleo's poor condition and the diagnostics that I 
would need to do to send home medications to treat her. | verbally gave him an estimate to do an 
in house Comprehensive Profile, CBC, Thyroid level and a Urinalysis, the cost of which would 
be close to $275.00 and that this did not include any treatments. He stated that he could not 
afford to do this at this time. Advised him again that Cleo is in poor shape that she has lost 18% 
of her body weight since last August and her skin is very much worse. She appears to have some 
icterus in her pinna which can be an indication of liver failure and I do not want to cause her harm 
by treating blindly. I also advised him that he cannot leave her in this condition. That if you 
cannot afford to take care of her then you need to consider humane euthanasia or he could 
relinquish her to Pima Animal Control Center and they would treat her and then adopt her out. He 
asked me if they could just take her home for the evening. I told him yes that they can take her 
home, but she either needs to be seen back here or to let me know where they were going to take 
her. I told Mr. Berk that Cleo needs immediate care and that if he did not follow through and 
bring her back here, or take her to another veterinarian then I would have Pima Anima! Care 
Center come and do a welfare check on her. Mr. Berk was upset that I would call and have a 
welfare check for Cleo's condition. He thinks "she is fine!" “Why do you think she needs 
immediate care?” I again advise him of her weight loss, debilitated condition, and the horrible 
state of her skin and hair coat. I tried to explain to him that if she were an elderly person that was 
left in this state it is considered neglect and abuse to not provide care for them. He stated that he 
would be back tomorrow to take care of her. 


On Saturday May 18th we received a request for records from Mr. Berk to be sent to Saint 
Mary’s Animal Hospital. He said he was taking Cleo there to be euthanized as it was much less 
expensive. We sent the medical record to Saint Mary’s Animal Hospital that same morning. 


Mr. Berk returned to our clinic after Cleo was seen at Saint Mary’s Animal Hospital and asked 
for a copy of Cleo’s Medical Record and it was provided to him. 


Please find included in this submission medical records for Cleo dating back to 2015. Many 
times diagnostics were recommended for Cleo in order to treat her for dental disease, check her 
for thyroid disease and evaluate her metabolic state. Each recommendation was ignored and 
declined which shows a pattern of neglect of Cleo’s medical needs. | felt that Mr Berk would 
ignore her needs at this time also, and felt 1 was ethically and morally bound to see that she had 
the care that she needed. The “threat” to have Pima Animal Care Center do a welfare check on 
sick debilitated patients to ensure these patients do not suffer unduly is one of the only options to 
veterinarians. 


Rebecca S Keil DVM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
~ GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


~ FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 

Christine Butkiewicz, DVM 
William Hamilton 

Brian Sidaway, DVM 


STAFF PRESENT: Tracy Riendeau, CVT —- Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 
Mary Williams, Assistant Attorney General 

RE: Case: 19-85 

Complainant(s): Bruce Berk 

Respondent(s): Rebecca Keil, DVM (License: 3159) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 5/31/19 Laws as Amended August 2018 
Committee Discussion: 8/6/19 (Lime Green); Rules as Revised 
Board IIR: 9/18/19 September 2013 (Yellow) 


On May 17, 2019, “Cleo,” an 18-year-old female domestic medium haired cat was 
presented to Respondent due to lethargy and hair loss. After exam, Respondent 

recommended diagnostics and treatments which were declined due to financial constraints. 
Respondent also recommended humane euthanasia which was also declined at that time. 

Due to the cat's condition, Respondent advised the pet owner that if the cat was not 
provided medical intervention, she would be forced to contact Pima Animal Community 
Center for a welfare check. 

On May 18, 2019, the cat was presented ie St. Mary's Animal Clinic where diagnostics 
and treatments were approved. 


Complainant was noticed and did not appear. 
Respondent was noticed and appeared telephonically. Attorney, David Stoll, appeared. 


19-85, REBECCA KEIL, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 
® Complainant(s) narrative: Bruce Berk 
@ Respondent(s) narrative/medical record: Rebecca Keil, DVM 
® Consulting Veterinarian(s) narrative/medical record: St. Mary's Animal Clinic 
e Witness(es) narrative: Hospital Staff for Mountain View Veterinary Clinic and St. Mary's Animal Clinic 


PROPOSED ‘FINDINGS of FACT’: 
1. Complainant had been a client of Respondent's since 2015. 


2. On March 17, 2018, the cat was presented to Respondent for vaccines. Upon exam, the cat 
had a weight = 17.3 pounds, a temperature = 99.7 degrees, a heart rate = 144b6pm and a 
respiration rate = 60rom. Respondent noted that the cat was morbidly obese, had a matted hair 
coat and dandruff, severe dental tartar and gingivitis, and cataracts. The pet owner stated that 
the cat was vocalizing at night - Respondent wanted to rule out endocrine disease, feline 
cognitive dysfunction, pain and other. The pet owner declined diagnostics at that time therefore 
Respondent recommended trying SAM-E 90 100mg daily to see if helped. The cat was 
vaccinated and discharged. 


3. On August 27, 2018, the cat was presented to Respondent to evaluate ears by Complainant's 
daughter, Ms. Berk. The cat had hair loss over both ears and tail; the pet owner noticed debris in 
the cat's ears a week ago and the cat had come back from the groomers itchy. Upon exam, 
the cat had a weight = 17.7 pounds, a temperature = 99.8 degrees, a heart rate = 120bpm and 
a respiration rate = 40rem. Respondent noted the cat was morbidly obese, had moderate tartar 
and gingivitis, bilateral cataracts; pinna had alopecia, hyperpigmentation, ulcerations and 
lichenification. The cat was greasy with flakes over proximal 1/3 of tail and the nails were 
overgrown. 


4, Respondent recommended blood work and a skin biopsy which was declined. Ms. Berk did 
approve the nail trim, DTM culture, Convenia injection (64mg SQ) and impression smear cytology 
which revealed rod bacteria. The pet owner discussed with Respondent that she was 
concerned with their financial limitations and the ability to care for the cat if the cat had a 
chronic disease. She asked if there was a place that could take the cat and care for her or if she 
should consider euthanasia. Respondent advised that there were no kill shelters that she could 
take the cat to or consider Care Credit if payment plans were needed, as well as online charity 
foundations she could ask for help. The pet owner would look into options. 


5. The cat was discharged with Dermabenss Shampoo and Miconahex + Triz wipes. Respondent 
instructed the cat to be rechecked in 14 days. 


6. On September 6, 2018, DTM Culture = negative. 


7. On May 17, 2019, the cat was presented to Respondent for lethargy, possible pain in hind 
limbs and hair loss. The pet owner reported that the cat was not feeling well at home, has been 
sleeping more and spending time outdoors. The cat seemed wobbly and possibly had pain in - 
the hindend. The skin had not cleared up and hair had not grown back; the hair coat was 
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19-85, REBECCA KEIL, DVM 


matted due to difficulty brushing. 


8. Upon exam, the cat a weight = 14.4 pounds, a temperature = 97.7 degrees, a heart rate = 
200bpm and a respiration rate = 14rom. Respondent noted that the cat had lost 3.5 pounds 
since last visit (August 2018); had alopecia over 60% of her body with papular dermatitis, 
dandruff and matted fur; bilateral cataracts; severe dental tartar and gingivitis; mild icteric skin; 
and tachycardia. Respondent stated in her narrative that the cat was not able to support herself 
in her rear limbs during the exam. Respondent discussed with Ms. Berk that the cat needed 
medical intervention or needed to be humanely euthanized. She felt the cat's condition has 
deteriorated to the point that something had to be done for her, that it was neglect and abuse 
to leave the cat in this condition. 


9, According to Respondent, Ms. Berk agreed but Complainant did not want to euthanize the 
cat. Respondent then spoke with Complainant over the phone regarding her findings and 
concerns. Complainant did not feel the cat was in that bad of condition as she was still eating 
and drinking. After much discussion, Respondent agreed fo let the cat go home to spend time 
with the family before euthanizing the next day. Respondent advised that if the cat was not 
brought in the next day, she would report Complainant for neglect and abuse. 


10. On May 18, 2019, the cat was presented to Dr. Benitez at St. Mary's Animal Clinic for a 
second opinion. According to Dr. Benitez, the cat appears stable —- BAR. She had some obvious 
health issues - alopecia, secondary to allergies; hearf murmur; dental disease; mild otitis; and 
some mobility issues noted at home but not at the clinic. Dr. Benitez did not think there was 
anything out of the ordinary for a senior patient but things should be treated to improve the cat's 
quality of life. Complainant was willing to perform diagnostics and administer treatment 
therefore euthanasia was not performed that day. 


11. Complainant contacted Respondent's premise to let her know that the cat was being 
treated at another premise. Respondent verified by calling St. Mary's Animal Clinic and 
obtaining the cat's medical records. 


12. Complainant expressed concerns that Respondent accused him of animal abuse and was 
threatened. 


COMMITTEE DISCUSSION: 

The Committee discussed that at times the veterinarian does not agree with the assessment of 
the pet owner and the pet owner does not comply with the veterinarian’s recommendations. A 
veterinarian may feel the pet owner is not acting in the best interest of the pet and feels 
obligated to report the pet owner to the proper authorities — it is not taken lightly. 

The cat did eventually get medical care at another premises. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 


The Committee concluded that no violations of the Veterinary Practice Act occurred. 
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19-85, REBECCA KEIL, DVM 


COMMITTEE’S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complgiat a{he sed 10g nt's response, any consulting veterinarian or witness input, and any 
ay nther information for the investigation. 


Ye 


Tracy A.Riendeau, CVT” Riendeau, CVT 
Investigative Division 
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